
SCHOOL COUNSELLING SUPPORT DURING COVID-19
The Emmanuel College counselling team is available to provide remote support to students 

during this challenging time.

Emmanuel College recognises that the COVID-19 pandemic, social distancing measures and remote 
learning have significant impacts on our students’ wellbeing. While we are pleased to see so many students 
demonstrating flexibility and resilience in adapting to this new normal, it is expected and understandable 
that this will be a very challenging time for some of our students and our wider school community.

Now more than ever, Emmanuel College recognises the importance of supporting our students’ mental 
health. The School Counselling Team continues to provide professional mental health services; this 
includes the option for students to engage in telehealth counselling via ZOOM, phonecalls or emails, and 
consultations with parents and school staff.

The process for engaging counselling support for students during remote learning is detailed below.

1. Contact your child’s house 
leader to discuss your 
concerns. House Leaders can 
be contacted on their school 
email account during school 
hours. House Leaders can 
also arrange to phone you if 
you would prefer.

2. Your house leader will 
discuss your concerns and 
if appropriate refer your 
son/daughter to the school 
counselling team. House 
leaders can also liaise with 
other teaching staff to 
ensure your child’s needs are 
supported.

3. One of the school counsellors 
will contact you to discuss 
options for support. Some 
options might include 
parent/teacher consultations, 
phone or video counselling, 
or a referral to an external 
support service.

The College recognises that students may experience times of distress out of school hours. In the event of
a mental health emergency, it is recommended that students or parents call the emergency services on
000 or present at the hospital emergency department. If you need to speak with a professional urgently
outside of school hours, the College encourages the student, a friend or a family member to contact one of
the following organisations to seek support and guidance.

• Parentline (open until midnight) 13 22 89
• KidsHelpline (for ages 5-25) 1800 55 1800

• Child Protection after hours 13 12 78
• Lifeline 13 11 11


